
AT
Millicom Place,
Accra, Ghana

[Insert Date]

Re: Whitelisting SMS Sender ID

ToWhom it may concern,

We write to verify that we, [Insert Company Name] has instructed NALO Solutions to
whitelist the sender IDs : “list all Sender IDs here” with AT for us.

[Insert Company Name] was incorporated in [Insert Date of Incorporation] with the sole
objective of [description of service]

[Insert Company Name] will be sending [insert format of content (eg; Informational,
OTP, Promotional,Verification etc.] with this sender ID to her customers.

Contact Information:

Contact Name:
[Insert full name]

Phone Number:
[Insert phone number]

Email Address:
[Insert email address]

Service Information:

Content Sample:
[Insert Content Sample]

We hereby state that we will not use this platform to send unsolicited and illegitimate
SMSs.

We thank you for your support.

Yours faithfully,

………………….
Name


